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City Gaming premises located in the Index of Multiple Deprivation Top Decile

Venue Name Address
LSOA code 
(2011)

LSOA name (2011)

Local 
Authority 
District 
code 
(2019)

Local Authority 
District name 
(2019)

Index of Multiple 
Deprivation (IMD) 

Rank

Index of Multiple 
Deprivation (IMD) Decile

Licensed Hours Operational Hours
Additional Licence 

Conditions

Margate 90 High Street, Margate, CT9 1JW E01024676 Thanet 003A E07000114 Thanet 67 1 24 Hours 24 Hours Mon–Sun No
Firth Park 9-11 Sicey Avenue, Sheffield, S5 6NF E01008062 Sheffield 013E E08000019 Sheffield 1138 1 24 Hours 9am-8pm Mon–Sun No
Ipswich 37 Upper Brook Street, Ipswich, IP4 1ED E01033129 Ipswich 007H E07000202 Ipswich 1620 1 24 Hours 24 Hours Mon–Sun No

Shirley
71 High Street, Shirley, Southampton, SO15 
3NP

E01017250 Southampton 010B E06000045 Southampton 1669 1 24 Hours 24 Hours Mon–Sun No
Dover 1 60 Biggin Street, Dover, CT16 1DD E01024215 Dover 013B E07000108 Dover 2105 1 24 Hours 10am-6pm Mon–Sun No
Dover 2 9 Biggin Street, Dover, CT16 1BD E01024215 Dover 013B E07000108 Dover 2105 1 24 Hours 24 Hours Mon–Sun No

Tottenham 448-454 High Road, London, N17 9JN  E01002081 Haringey 012D E09000014 Haringey 2971 1
9am-midnight Mon–Sat
9am-11pm Sun

9am-midnight Mon–Sat
9am-11pm Sun

Yes

Portsmouth 1
101 Commercial Road, Portsmouth, PO1 
1BQ

E01017032 Portsmouth 016B E06000044 Portsmouth 3086 1 24 Hours 24 Hours Mon–Sun No

Portsmouth 3 3 Edinburgh Road, Portsmouth, PO1 1DE E01017032 Portsmouth 016B E06000044 Portsmouth 3086 1 24 Hours 9am-10pm Mon–Sun No
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COMBINED OPERATING LICENCE 
Number: 000-052732-N-329729-007 

This licence issued under Part 5 of the Gambling Act on 27 
November 2018 is amended under section 104 of the Act .

The effective date of the amendment is 1   18 January 2022

Part 1
This operating licence2 is issued to:

City Gaming Limited
trading as City Slots; Game Nation; Golden Touch; Palace 

Amusements
of

4 Cavendish Square
London

W1G 0PG

This Licence authorises the Licensee to carry out the following 
activities:
to provide facilities for playing bingo; to make gaming machines available 
for use in an adult gaming centre; to supply, install, adapt, maintain or 
repair (but not manufacture) a gaming machine or part of a gaming 
machine

Signed on behalf of the Gambling Commission

Programme Director

1 Note: Licences may be surrendered, lapse, be forfeit or be revoked in accordance with sections 113, 114, 115, 118 
or 119 of the Act. Under section 111 of the Act the Commission may determine that licences, or licences of a 
specified class, shall cease to have effect at the end of a specified period
2 which is not a remote licence
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This Licence is subject to the following conditions:

 The specific conditions attached to this licence by the Commission by virtue of  
section 77 of the Act, which are set out below

 the statutory conditions attached by virtue of the Act: these are set out in the 
enclosed documents

 the general conditions imposed by the Commission by virtue of section 75 of 
the Act, which are set out in the enclosed documents

 the general conditions imposed by the Secretary of State by virtue of section 78 
of the Act which are set out in the enclosed documents

Part 2 Commission Specific Conditions

1. Untill the time that the licensee becomes operational, the licensee must provide a 
written quarterly management summery report to the Commission within 28 days of 
the end of each quater. The first report is due no later than 31 March 2019 and must 
include:
a) Up to date bank statement from the UK business bank account; once opened
b) Details of where and how any funds have been used.
c) Details of what actions have been taken by the licensee to become operational, 
this should include details of any third parties that are taking steps on the Licensee’s 
behalf.

2. Before commencement of trading the Licensee will provide the Commison will 
evidence of a UK business bank account and evidence of the transfer of the funding 
for the licence activity in to the bank account in the name of City Gaming Limited

3. The licensee must notify the Commission no later than 28 days prior to the 
commencement of trading of their intention to trade and the premises that they will 
trade from.

4. The licensee must provide the Commission no later that 28 days before they 
intend to commence trading from any premises with the following:
a) copies of revised policies and procedures
b) risk assessment for the premises
c) business continuity plan
d) details of all third parties to be used

5.Machine Maintenance-This licence is subject to the condition that the authorised 
activities may only be provided by the licensee itself or, as principle, through the 
agency of City Gaming Leasing Limited

6.This Licence is subject to the condition that the authorised gambling facilities may 
only be provided by the licensee itself or, as principal, through the agency of the 
company specified against the relevant activity below:

Providing facilities for bingo:

Family Leisure Holdings Limited
Family Leisure Victoria Limited
Family Leisure Euston Limited
Family leisure Gerrard Limited
Atlantic Amusements Limited
Errolbrook Limited
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Conditions specific to providing facilities for playing bingo

This licence is subject to the condition that the annual gross gambling yield is less 
than £200,000.

Conditions specific to making gaming machines available for 
use in an adult gaming centre

This licence is subject to the condition that the annual gross gambling yield is less 
than £30,000,000

Conditions specific to supplying, installing, adapting, 
maintaining or repairing (but not manufacturing) a gaming 
machine or a part of a gaming machine

This licence is subject to the condition that the value of the licensee' s annual gross 
sales is less than £550,000.
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GAME NATION – CUSTOMER AND STAFF NOTICES

It’s important to provide our customers with all the information they need to have fun and feel safe and valued  in our venues.
It’s also very important that our venue staff are well training and comfortable with their obligations.
Reminders though visual notices is one way we use to drive home those important messages.

Eye catching and easy to read notes are posted in venue and back of house as a constant daily reminder.

311



FRONT OF HOUSE OF NOTICES

• Each venue has the House Rules notice poster local to the entrance, suited to that 
venue.

• Pictograms  highlighting CCTV, no alcohol or smoking etc.

• Highlighting the complaints process, we also have  a dedicated poster and 
leaflets for this

• Responsible Gambling

• Complaints and Disputes Policy notices, several size versions and take away leaflets

• Think 25 notices would be posted local to entrance and through out the venue.

• Our “IT’S ALL UNDER CONTROL’ poster available in several sizes, located throughout the 
venue. Highlighting GamCare details.
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FRONT OF HOUSE OF NOTICES

• Our “IT’S ALL UNDER CONTROL’ Bi-Fold leaflets, available throughout the venue for 
anyone to take away,  including the toilets for customers to take discreetly 

• The leaflets are there to help our customers and anyone who asks for help, highlight 
potential problems and signpost facilities that can help and support.
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GAME NATION BACK OF HOUSE

• Back of house posters as a constant visual reminder of important messages 
and information. Smaller versions available for venues with limited wall space

• Details of the 3 main licensing objective with explanations

• Customer Journey flow chart. KNOW YOUR CUSTOMER

Customer greeting, age checking process, repeated friendly 
interactions to monitor the customers well being.

• Self Exclusion.  Easy guide flow chart on the SE process, constant 
reminder for all to feel comfortable and confident in supporting our 
customers should they wish to SE

• Emergency Support Procedures, lines of communication for all venue 
staff, should they require help and support.
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GAME NATION FRONTAGE
WINDOW GRAPHICS

• The venue window graphics allow us to add important messages to our 
customers and access restrictions before they entry.

• These restriction messages are presented in multiple languages, a required.

• We also utilise the window mounted monitors to scroll messages 

315



GAME NATION FRONTAGE
WINDOW GRAPHICS EXAMPLES

Messaging in multiple languages as required
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GAME NATION BACK OF HOUSE

• Each venue will have their information station white board, this visual notice
shows all staff the rolling performance of the venue, required tasks, notes
and training requirements.

• But it also reminds all staff that whilst  venue performance is
important, we need to always have our licensing objectives in mind.

• One of our company values is SAFE & FUN, noted on the ‘Our Vision &
Values’ poster, this states that we take our legal and regulatory
responsibilities extremely seriously, another reminder to all staff of the
importance of SR.
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GAME NATION STAFF

• All venue staff have name badges to identify themselves to customers.

• Think 25 badges pinned to their uniforms

• All venue staff have their credit card size Tri Fold with important information.

• Reminders of our company values and IHL recording.

• Importance of customer interactions and logging details on IHL

• Constant reminder of their 3 licensing objectives
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